martor

AUSTRALIA
Follow these simple steps to safely pack and ship your used MARTOR blade container (#9810) back

to us.

Step 1: Prepare the Inner Container

e Fillthe #9810 container with used MARTOR blades only (non-clinical).
e Ensure the lid is locked and secure, preventing it from reopening during transit.
e Place the sealed #9810 container in a secondary bag or sleeve to contain any potential debris.

Step 2: Prepare the Outer Packaging

e Use arigid outer carton (strong cardboard, plastic, or metal) for shipping.

e Immobilize the #9810 container inside the carton with void fill material (e.g., bubble wrap,
packing peanuts) to prevent movement.

e Seal all seams of the outer carton with reinforced tape.

Step 3: Label Clearly

Clearly label the package with a suitable description, such as:

e Used metal blades - non-clinical (packed to prevent puncture)

Important: Do not describe the contents as clinical waste or medical sharps.

Step 4: Choose a Compliant Carrier

e Most carriers accept sharp-edged items if they are adequately protected in a rigid outer carton.
Clinical sharps, however, are typically prohibited.

e Follow your chosen carrier's specific lodgement requirements.

e Retain proof of shipment for your records.

Step 5: Replacement Container

Once MARTOR Australia receives and inspects your returned container, we will supply a
replacement #9810 at 50% off the standard price.



Please note that all freight costs (for both your return shipment and the replacement shipment) are
the responsibility of the customer.

Need Help?

Contact MARTOR Australia Customer Service:
Ph: 03 5940 4476
Email: info@martoraustralia.com.au

This program is for non-clinical used MARTOR blades only. See our website policy for full terms
and conditions.



